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Certificate IV in Marketing

Qualification Description

This qualification reflects the role of individuals who use
well-developed marketing skills and a broad knowledge
base in a wide variety of marketing contexts. They
apply solutions to a defined range of unpredictable
problems, and analyse and evaluate information from a
variety of sources. This qualification provides
knowledge and skills in market research and marketing
strategies, and possible specialisation in either direct
marketing, public relations or international marketing

Award

The Certificate IV in Marketing BSB41307 provides you
with a nationally recognised qualification through high
quality, flexible, customised training that will have a
positive impacton your career and business

Our Trainers

Outsource Services will provide experienced training
staff that inspire you to achieve great things. All our
trainers are approved under the Australian Quality
Training Framework and are experienced
professionals as well as trainers!

Delivery

We offer flexible training delivery either face to face, self
paced or in blended delivery modes. We will tailor the
delivery to meet your needs.

Prior learning and current competency will be taken into
consideration for all participants.

Course Duration

This course is a competency based training program and
as such the duration of the course is to be determined on
individual levels of current competence and RPL.
However, expect to take around a month per module for
most of our courses.

Entry Requirements

No entry requirements apply to this qualification.

Career Opportunities

This program is aimed at developing your skills for a
role in marketing

Applicable occupations are:

Direct Marketing Officer
Market Research Assistant
Marketing Coordinator
Marketing Officer

Public Relations Officer

Investment

Please call us on 1300 136 904 and one of our friendly
Consultants will help you with the best learning option
for you.

All of Outsource Services programs form learning
pathways to high level study and University entrance
and credits.

FOR FURTHER INFORMATION
Visit our website at

www.outsourceservices.com.au

or call us on 1300 136 904
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BSB41307 Certificate IV in Marketing
Requiring 10 units for the qualification

e 4 core units

o 6 elective units

o Atleast 3 elective units must be selected from the elective units listed below.

e The remaining elective units may be selected from the units listed below, the BSB07 Business Services Training
Package or any other currently endorsed national Training Package. If not listed below, 1 unit may be selected from
either a Certificate IIl or Diploma qualification.

o Units from other Training Packages must not duplicate units selected from or available within BSB07 Business
Services Training package

o Elective units must be relevant to the work outcome, local industry requirements and the qualification level

CORE UNITS

BSBCMMA0TA MaKE @ PrESEIMATON ........ovoreeeeeeeeeeeeeeeeceeseseeeeseeeeeeeeeseeseseeeeeoeeeessssssseeesesssesssesssseseeeeeesssssessssesseeee Q
BSBMKGA401B Profile the MArKet ..ottt sttt Q
BSBMKG402B Analyse consumer behaviour for SPeCific MArkets ... s Q
BSBMKG408B ConduCt Market FESEATCH ...ttt sttt s Q
ELECTIVE UNITS

BSBADV405A Perform media CalCUlAtioNS.............cuuveririiiee et sssssssssssessesssssssssssesssssssenns Q
BSBCUSA402A AdAress CUSIOMET NEEUS ...........cuuieririrriineis et ssssessessssss sttt ssesss sssssssessassssssnns Q
BSBCUS403A Implement customer SErvice Standards............coornne s st ssessesees Q
BSBEBU401A Review and Maintain @ WEDSITE ..........c.ccuevevrierieecte ettt e ssssessssesessesssse s sensseessensans Q
BSBFIM501A Manage budgets and financial PIans ............cccueeicicierieieie e et Q
BSBINT401B Research international business OpPOIUNILIES ...........c.everrerieirnresneieiesiseiessiseiessesss e Q
BSBITA40TA DeSign dataDaSses ...........ccvuuiiiiriie i s Q
BSBITU301A Create and USE databaSES...........cuwerurerirneesreiieieiseiessseesesssssses e ssesssss st ssessesss sssssssessssssesses Q
BSBMKG409A Design direCt reSPONSE OffErS ... st ssasssssss sesssssenns Q
BSBMKG410A Test direct Marketing @CHVIIES ..........cuurvrieeieiiie ettt s Q
BSBMKG411A Analyse direct marketing databases...........c.vweceiieniins i st Q
BSBMKG412A Conduct electronic marketing cCommuUNICAtIoNS.........c.ccevevciciniinerieeee st sssssssenens Q
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BSBMKG413A Promote produCtS @NG SEIVICES........vuruirrenriririensiessessesssesssssssssssessssesssssssssesssssssssasssssssssssessssanes Q
BSBMKG414A Undertake marketing aCtiVItIES. ... st s Q
BSBMKG415A Research international Markets...........c..cveeiin i esiesisesssesssessssssssssess s a
BSBMKG416A Market goods and services intemationally ................ceeererireeinrinsininsenessssnseeeessessssssssessssseenes Q
BSBOHS407A MonNitor @ Safe WOIKPIACE .........c.rvuieririecinsis ettt st st Q
BSBPRO401A Develop product KNOWIEAGE...........cuuuerrrieire ittt ssssssssssssssssssss s ssnes Q
BSBPUB401A Develop and apply knowledge of public relations industry ..........ccovveiereicsisensssssseesee s, Q
BSBPUB402A Develop public relations CamMPaigNS...........c.eeereeiirneereeisesnssesessssssssssssmsssssssssssessssssssasssssnsessns Q
BSBPUB403A Develop public relations OCUMENLES.............cuiieeieine e ssessssssnssnens Q
BSBREL401A EStabliSh NEIWOTKS ..o sttt Q
BSBREL402A Build client relationships and business NEWOIKS ............ccovvveiccerinisisse s Q
BSBRES401A Analyse and present research information...............oeernininsnsnesessssese s ssesssnens Q
BSBRSK401A Identify risk and apply risk management ProCESSES ...........cuuuremreemeesireiersnseseiesseeisessessesssssssessenes Q
BSBSLS402A Identify SAIES PrOSPECLS ........cuuvuieireiieieie ettt st Q
BSBSLS403A Present @ SAIES SOIUION ............cuuiuuieriieies ittt sesess st st a
BSBSLS404A Secure proSpect COMMIMENT ..........cciciiieiieiieis ettt sttt b st s Q
BSBSLS405A Support pOStSalE @CHVILIES ........cuuceceieriieiieieie ettt sttt et nen Q
BSBSLS406A Self-manage Sales PErfOrMANCE ...t st s Q
BSBWOR401A Establish effective workplace relationships ... Q
BSBWRT401A Write COMPIEX AOCUMENLS ........coucviiiiiieiieie ettt b sttt bbb bbbt nee Q
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